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3.1. badminton 

3.2. squash 

3.3. tennis 

4. To qualify for a discount on children's courses (such as Strokes) the child must be a valid 

PTL cardholder. 

5. 
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Gym induction 

1. 

/privacy
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Booking and cancellation 

1. You will need a Leisure or PTL Card to make a booking. You will need to show your 

Leisure Card when you arrive for your activity. 
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3. If your child is under 8 years old, you must remain in the building during the session. If 

your child is 8 years and older you may choose to leave the building, but you must return 

before the end of the session to collect your child. 
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15. If you leave before the end of a 10-week block you will not get a refund, unless in 

exceptional circumstances at the manager¶s discretion. 

16. If your child does not attend a lesson, you will not get a refund. 

17. If we have to cancel a lesson for unforeseen circumstances, we will not charge you for 

that lesson. 

18. If we cancel a lesson, we will do this via the Home Portal. We will email to tell you about 

the cancellation. If we cancel a lesson with less than 4 hours' notice, we will phone you 

to tell you of the cancellation. 

19. It is your responsibility to check your emails regularly and read the details - including 

date of the cancellation. 

20. We will make every effort to give prior notice of any alteration to, or cancellation of, 

activities or centre programmes, but reserve the right to do so without prior notice. 

Birmingham City Council cannot be held responsible for any services or equipment not 

being available, for whatever reason. 

Movement to a new stage 

1. When your child is ready to move, they will be moved by their instructor. You will be able 

to see this by email and on the Home Portal. 

2. To move your child up to a new stage you can do this on Home Portal or at reception 

ZKHQ�FROOHFWLQJ�DQG�SXUFKDVLQJ�\RXU�FKLOG¶V�FHUWLILFDWH� You will be able to see the days 

and times available for the stage you need. 

3. Reception staff and the swim coordinator have the right to refuse to move a child up a 

VWDJH�LI�WKH\�GR�QRW�DSSHDU�RQ�WKH�PRYHU¶V�VFUHHQ� 

4. If there is no availability for your FKLOG¶V�VWDJH� we will freeze their lessons, and put them 

on the waiting list until a 
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2. If your child has a long-term medical condition that will prevent them from swimming, you 

must notify the site as soon as possible. We require a GP letter that states the condition 

and the date that your child can resume swimming. We will review this on a case-by-

case basis. 

Lost property 

1. We do not accept responsibility for any damage or loss of property to articles left on the 

premises. This includes: 

1.1. the pool 

1.2. changing rooms  

1.3. within the grounds and car park of the premises 

Update of information 

1. It is your responsibility to make sure we have the most current, up to date and correct 

contact information for your children. This includes: 

1.1. contact numbers. 

1.2. home address 

1.3. date of birth 

1.4. working email address 
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Privacy policy 

1. Our website and online services use https. This ensures a protected and secured 

connection for you to submit any personal information. 

2. If you choose to access our online services we may share your information with other 

council services and partner organisations. This helps us make sure our records are 

accurate and to identify services or benefits that you might be entitled to. 

3. We have a legal requirement to share your information for the prevention and detection 

of fraud and/or other crimes or as the law requires. 

4. We may monitor any email for security reasons and for monitoring internal compliance 

with council policy. This includes the content of 
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