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COVID-19 Coronavirus – Risk Reduction Framework 

 

This guidance covers: 

 

1. Risk Reduction Framework 

/staffguidance
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/info/50234/covid-19_staff_guidance/2150/covid-19_health_and_safety/5
/info/50234/covid-19_staff_guidance/2150/covid-19_health_and_safety/5
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/vehicles
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/vehicles


https://www.nhs.uk/conditions/coronavirus-covid-19/
mailto:Occupational.Health@birmingham.gov.uk
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Further guidance on extremely clinically vulnerable (shielded) people  

 

Where staff are in the ‘shielded group’ that have been contacted by the NHS and 

instructed to self-isolate due to the very high level of risk for this group, staff must stay 

at home until 31st July, and this absence should be recorded as self-isolating (no 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19


https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works
https://intranet.birmingham.gov.uk/info/20014/leave_and_time_off/140/book_annual_leave
https://intranet.birmingham.gov.uk/directory_record/1331/view_and_update_employees_digital_personnel_file
/info/50234/covid-19_staff_guidance/2146/covid-19_self_isolation/2
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2. Notifying coworkers 

 

When someone first develops symptoms and orders a test, they will be encouraged to 

alert the people that they have had close contact with in the 48 hours before symptom 

onset. If any of those close contacts are co-workers, the person who has developed 

symptoms may ask their employer to alert those co-workers.  

 

At this stage, co-workers should not self-isolate but should follow Government 

guidance. 

 

Since 18th May, everyone in England who is showing coronavirus symptoms is 

eligible to book a swab test to find out if they have the virus.  

 

People can register for a test at https://www.gov.uk/guidance/coronavirus-covid-19-

getting-tested, after checking their symptoms. Those in England and Wales who do not 

have any access to the internet, or who have difficulty with the digital portals, will be 

able to ring a new 119 service to book their test.  You should ask for the test in the first 

3 days of symptoms. 

 

Essential workers are prioritised for testing, while allowing as many tests as 

possible for the wider population: 

 

https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works
https://www.gov.uk/apply-coronavirus-test-essential-workers
https://www.gov.uk/apply-coronavirus-test-essential-workers
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temperature returns to normal. You do not need to self-isolate if you just have a 

cough after 7 days, as a cough can last for several weeks after the infection has 

gone 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873359/Stay_at_home_guidance_diagram.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873359/Stay_at_home_guidance_diagram.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874011/Stay_at_home_guidance_diagram.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874011/Stay_at_home_guidance_diagram.pdf
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://intranet.birmingham.gov.uk/info/20014/leave_and_time_off/140/%20book_annual_leave


https://intranet.birmingham.gov.uk/info/20014/leave_and_time_off/140/%20book_annual_leave


mailto:BCCCovid19@�鶹��Ƶ.gov.uk
https://intranet.birmingham.gov.uk/info/20014/leave_and_time_off/140/%20book_annual_leave
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 Note that this is recorded as a period of special leave, therefore, you will have to 

record leave around bank holidays as you cannot have two types of leave on your 

record at the same time. 

 Managers must notify BCCCovid19@Birmingham.gov.uk of confirmed cases 

 

4. What can managers do to help?  

 

This isn’t a normal work from home situation, it is an emergency situation where we 

are required to be at home during lockdown of a pandemic. Our priority is to save 

lives. 

 

Managers should be familiar with this staff guidance and should consider the impact of 

working in the current situation, particularly with regard to the potential impact on their 

employees.  

 

As part of our business continuity planning, we should all be supporting more flexible 

working patterns, including home working. It is important that you have ensured that all 

members of the team know how they can work remotely. IT&D Services have created 

a range of online technical advice and guidance to support remote working, which can 

be accessed here, and there is also further information on the ModernWorkplaceHub 

at https://birminghamcitycouncil.sharepoint.com/sites/ModernWorkplaceHub 

 

Managers should support staff who are caring/self-isolating, to work as flexibly as 

possible, including outside of normal working hours - potentially working evenings and 

weekends. Managers must agree the hours that an employee can reasonably work 

given other caring commitments and ensure regular contact with employees as well as 

when and how this contact will be maintained.  

 

It is important that staff do maintain a record of the hours they have worked, and 

ensure they maintain their wellbeing, further advice has been provided on this. A 

template is provided for this purpose for staff without access to Borer time recording. 

Note that we are requesting Borer to be configured to allow staff to record hours 

working from home over a 24/7 period. It is important that staff ensure that they use 

the web clocking facility to record hours in Borer. 

 

It is also important that you have thought through how staff who cannot deliver their 

role home working can be redeployed from home to support other areas of the 

business. This should be worked through within your directorate as part of the 

directorate business continuity planning. 

 

mailto:BCCCovid19@�鶹��Ƶ.gov.uk
https://birminghamcitycouncil.sharepoint.com/sites/ModernWorkplaceHub
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Where staff are on site, reinforce the clean desk policy. This is essential to enable our 

cleaning staff to clean down the desk areas regularly. We are asking all managers to 

enforce this strictly to make our workplaces safer. We must also reduce sharing of 

desks during and seek to allocate staff to use the same operating area/vehicles to 

minimise risk of cross-contamination. 

 

Where a family member dies due to COVID-19, managers should show empathy and 

compassion to support the employee. Any death of a family member is devasting, but 

particularly where we are in social distancing as this will impact on organising funeral 

arrangements and trying to console each other. Further guidance is provided in the 

‘Health & Wellbeing’ section of this document, and a link to the Compassionate Leave 

guidance and policy is here: 

https://intranet.birmingham.gov.uk/info/20014/leave_and_time_off/596/personal_comm

itments_and_emergencies  

 

5. What can all staff do to help? 

 

We are asking all staff to follow government guidance on social distancing and 

continue to follow good hygiene guidance – catching coughs/sneezes and washing 

hands regularly with water and soap, and avoiding touching your face.  

 

There is a lot of information to help employees contained within this staff guidance and 

also on the intranet and internet COVID-19 Coronavirus. 

 

You should inform your manager if you have any pre-existing health conditions, so that 

managers can support you and seek Occupational Health advice. 

 

Please work with management and your colleagues and be as flexible as possible to 

support services to citizens. 

 

6. Advice for carers 

 

Currently there is no additional advice for carers and there is no additional risk to 

being in the workplace if staff are practicing good hygiene before returning home. 

However, if a member of staff lives in a household with someone who is in the shielded 

group, they should only attend work only if social distancing can be adhered to; 

Managers should allow staff who live with someone in the shielded group to work from 

home where possible.  For reference, the highest standard of infection control – for 

clinical professionals in hospital settings - recommends: 

 

When your shift finishes 

 

https://intranet.birmingham.gov.uk/info/20014/leave_and_time_off/596/personal_commitments_and_emergencies
https://intranet.birmingham.gov.uk/info/20014/leave_and_time_off/596/personal_commitments_and_emergencies
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 Wash hands and forearms with soap and water and dry them 

 Remove uniform/clothes and 

/cloii-2em  

 

    /cloii-2sem      

http://www.forwardcarers.org.uk/


02/07/2020 
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8. Process maps for reporting absence 

COVID-19 Process Map for reporting purposes (employees)
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COVID-19 Process Map for reporting purposes (agency workers)-
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COVID-19 Coronavirus – Staff Guidance on Working from Home 

This guidance covers: 

1. Working from home 20 

2. Employees that do not have technology to work from home 22 

3. Top 5 tips for managing remote workers 23 

4. Social media 25 

5. Health and safety guidance for temporary working at home 25 

 

1. Working from home 

 

National guidance states that all staff should be temporarily working from home, 

unless providing front-line critical services.  

 

The council is following the guidance both on social distancing and self-isolating. 

Managers are enacting their business continuity plans which include homeworking 

arrangements. All staff who can work remotely from home should be doing so in line 

with these national guidelines.  

 

There is a variety of work that can be undertaken at home, some tips and examples 

are below:  

  

 Update your preferred telephone contact number on Outlook (especially if you 

haven’t already diverted your council work landline number to your mobile) 

 Make sure your email signature includes your contact details including a 

telephone number (where you have BCC telephone equipment) 

 Do not use out of office auto responses if you are working from home – this is not 

necessary and is driving up email volume 

 If you are absent (ill/on leave) activate your ‘Out of Office’ message to 

/info/50231/coronavirus_covid-19/2082/staff_it_guidance/4
http://h/
https://intranet.birmingham.gov.uk/
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 Continuous Professional Development (CPD)  

 ODP development, including Peer to Peer coaching meetings and workbooks 

 Other online training, e.g. with professional bodies, industry guidance etc.  

 Background reading related to work activities 

 Updating departmental policies and procedures;  

 Apprenticeship related work;  

 Support other colleagues to deliver council work, e.g. report writing, making calls, 

reviewing documents, data entry etc.  

 Check out the Government Coronavirus Information Service on WhatsApp 

 

https://intranet.birmingham.gov.uk/info/20326/data_protection_and_gdpr
https://intranet.birmingham.gov.uk/info/20326/data_protection_and_gdpr
https://www.gov.uk/guidance/claim-income-tax-relief-for-your-employment-expenses-p87
https://www.gov.uk/guidance/claim-income-tax-relief-for-your-employment-expenses-p87
/staff_finance_guidance


02/07

mailto:simon.tovey@birmingham.gov.uk
/staffitguidance
https://birminghamcitycouncil.sharepoint.com/sites/ModernWorkplaceHub/SitePages/Bring-Your-Own-Device.aspx
/downloads/file/15960/how_to_connect_with_no_access_to_broadband
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Staff having difficulties with IT access should report issues in the usual way, either  

online via the  IT&D Portal or by phoning the IT&D Service Desk. Further online 

advice is available here. 

 

3. Top 5 tips for managing remote workers 

 

Tip 1: Establish new ground rules for communication 

As soon as possible agree with your team how you will work together effectively in 

this new virtual environment. Agree as a team which method; (email, instant 

messaging, text, phone, video, Teams etc.) you will use for the various types of 

interaction you need to have over the coming weeks and the frequency of this e.g. 

daily, every couple of days. 

https://sbictsnprod.service-now.com/selfservice/home.do
/info/50231/coronavirus_covid-19/2082/staff_it_guidance/2
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unrecognised and let them know that just because they may be out of sight, they’re 

certainly not out of mind.   

 

Tip 5: Embrace the opportunity that home working brings 

Despite the tough challenges that this period will bring, offset these where possible 

by promoting autonomy and flexibility for your team. Show them that you trust them 

to deliver their goals in their own way, and in doing so – you may just help them grow 

and achieve more, for themselves and for you, in the process! 

 

/staffitguidance
https://birminghamcitycouncil.sharepoint.com/sites/ModernWorkplaceHub/SitePages/Help%20%26%20Support.aspx
https://birminghamcitycouncil.sharepoint.com/sites/ModernWorkplaceHub/SitePages/The-Basics.aspx
https://birminghamcitycouncil.sharepoint.com/sites/ModernWorkplaceHub/SitePages/Windows-10-and-Office-365.aspx
https://birminghamcitycouncil.sharepoint.com/sites/ModernWorkplaceHub/SitePages/Bring-Your-Own-Device.aspx
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4. Social media 

 

Staff are still expected to follow the council’s code of conduct. Any comments on 

Social Media which may be viewed as bringing the council into disrepute will be dealt 

with as a disciplinary matter. 

 

 5. Health and safety guidance for temporary working at home 

 

Whilst working at home on a temporary basis, you must take reasonable care for 

your own health and safety, otherwise it is an act or omission. 

There are many things that we can do at home to look after our own health and 

safety, including not sitting in one position for too long; taking regular breaks; setting 

up a suitable workstation; using items around the house such as boxes to ensure that 

laptops are at the right height; using a cushion to support your back.  

 

https://intranet.birmingham.gov.uk/info/20052/employee_guidance/235/agile_working_employee_guidance
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Temporary Working from Home 

 

With many of us now working from home on this temporary lockdown basis, it is 

important that we try to maintain our health and comfort as best we can and 

proportionate to the work we are doing.  

 

It is acknowledged that for those staff working from home for the first time, there may 

not have been the provision of a full and traditional office workstation.  

 

https://youtu.be/Af7q5j14muc
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COVID-19 Coronavirus - Staff Guidance on Wellbeing 

This guidance covers: 

1. Wellbeing 27 

2. Employee Health and Wellbeing Support 28 

3. 10 Tips to Manage your Health & Wellbeing 29 

4. External Resources 32 

http://www.gmbb01.org.uk/contact-us
mailto:Paul.coombes@gmbactivist.org.uk
mailto:Janice.wadrup@gmbactivist.org.uk
mailto:Iftkahar.umar@gmbactivist.org.uk
mailto:info@birminghamunison.co.uk
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2. Employee Health and Wellbeing Support 

 

As an employee of Birmingham City Council, you have access to the following health 

and wellbeing support services: 

 

mailto:helpline.wellness@vhg.co.uk
https://my-eap.com/
https://intranet.birmingham.gov.uk/info/20216/our_services/714/employee_assistance_programme_eap
https://intranet.birmingham.gov.uk/downloads/file/3149/list_of_mental_health_first_aiders
mailto:wellbeingteam@birmingham.gov.uk
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Contact the Chaplains: 

peter@birminghamcouncilchaplains.co.uk 

val@birminghamcouncilchaplains.co.uk 

rachel@birminghamcouncilchaplains.co.uk 

or call 07746299 676 

 

Visit the intranet pages for more information on the Chaplains. 

 

For more wellbeing help and support see the links below: 

 

 Coping with anxiety during COVID-19  

 Eating and drinking well during COVID-19 

 Looking after yourself and others 

 Smoking and COVID-19 

 Staying active during COVID-19 

 Managing money during COVID-19  

 

3. 10 Tips to Manage your Health & Wellbeing 

 

The Wellbeing Team have produced health and wellbeing advice for employees of 

Birmingham City Council in the form of regularly updated top tips including looking 

after our wellbeing, connecting virtually using Teams, and has embedded audio 

commentary from our Employee Assistance Programme (EAP) about the 

independent support they offer. - https://www.birmingham.gov.uk/info/50234/covid-

19_staff_guidance/2148/covid-19_health_and_wellbeing/2  

 

If you have any other useful internal and external resources that can be featured in 

future top tips, then please contact wellbeingteam@birmingham.gov.uk 

 

The government has provided some useful tips on how to look after your mental 

health and wellbeing during the Coronavirus (Covid-19) outbreak. The full guidance 

is available on the GOV.UK website here.  

 

 Consider how to connect with others: Maintaining relationships with people you 

trust is important for your mental wellbeing. Think about how you can stay in 

touch with friends and family via telephone, video calls or social media instead of 

meeting in person – whether it’s people you normally see often or connecting 

with old friends. 

 

mailto:peter@birminghamcouncilchaplains.co.uk
mailto:val@birminghamcouncilchaplains.co.uk
mailto:rachel@birminghamcouncilchaplains.co.uk
https://intranet.birmingham.gov.uk/info/20241/your_wellbeing/713/council_chaplains
/info/50231/coronavirus_covid-19/2159/mental_health_during_covid-19
/info/50231/coronavirus_covid-19/2165/eating_and_drinking_well_during_covid_19
/info/50231/coronavirus_covid-19/2064/looking_after_yourself_and_others
/info/50231/coronavirus_covid-19/2135/smoking_and_covid
/info/50231/coronavirus_covid-19/2134/active_at_home
/info/50231/coronavirus_covid-19/2158/covid-19_managing_money
/info/50234/covid-19_staff_guidance/2148/covid-19_health_and_wellbeing/2
/info/50234/covid-19_staff_guidance/2148/covid-19_health_and_wellbeing/2
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19


02/07/2020 

Page 30 of 67 

 

 Help and support others: Think about how you could help those around you – it 

could make a big difference to them and can make you feel better too. Could you 

message a friend or family member nearby? Are there community groups that 

you could join to support others locally? Remember it’s important to do this in line 

with guidance on coronavirus (COVID-19) to keep yourself and everyone safe. 

And try to be accepting of other people’s concerns, worries or behaviours. 

 

 Talk about your worries: It is quite common to feel worried, scared or helpless 

about the current situation. Remember that this is a difficult time for everyone and 

sharing how you are feeling and the things you are doing to cope with family and 

friends can help them too. If you don’t feel able to do that, there are people you 

can speak to via NHS recommended helplines or you could find support groups 

online to connect with. 

 

 Look after your physical wellbeing: Your physical health has a big impact on 

how you are feeling emotionally and mentally. At times like these, it can be easy 

to fall into unhealthy patterns of behaviour which in turn can make you feel worse. 

Try to eat healthy, well-balanced meals, drink enough water, exercise inside 

where possible and outside once a day, and try to avoid smoking, alcohol and 

drugs. 

 

 If you are able to go outside, consider walking or gardening (keeping the 

recommended 2 metres from others as outlined in the social distancing 

guidance). If you are staying at home, you can find free easy 10 minute work outs 

from Public Health England or other exercise videos to try at home on the NHS 

Fitness Studio. Sport England also has good tips for keeping active at home. 

 

 Look after your sleep: Feeling anxious or worried can make it harder to get a 

good night’s sleep. Good-quality sleep makes a big difference to how you feel 

mentally and physically, so it’s important to get enough. 

 

 Try to maintain regular sleeping patterns and keep good sleep hygiene practices 

– like avoiding screens before bed, cutting back on caffeine and creating a restful 

environment. The Every Mind Matters sleep page provides practical advice on 

how to improve your sleep. 

https://www.nhs.uk/conditions/stress-anxiety-depression/mental-health-helplines/
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults#background-and-scope-of-guidance
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults#background-and-scope-of-guidance
https://www.nhs.uk/oneyou/for-your-body/move-more/home-workout-videos/
https://www.nhs.uk/conditions/nhs-fitness-studio/
https://www.nhs.uk/conditions/nhs-fitness-studio/
https://www.nhs.uk/oneyou/every-mind-matters/sleep/
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 It is okay to acknowledge some things that are outside of your control right now 

but constant repetitive thoughts about the situation which lead you to feel anxious 

or overwhelmed are not helpful. The Every Mind Matters page on anxiety and 

NHS mental wellbeing audio guides provide further information on how to 

manage anxiety. 

 

https://www.nhs.uk/oneyou/every-mind-matters/anxiety/
https://www.nhs.uk/conditions/stress-anxiety-depression/moodzone-mental-wellbeing-audio-guides/
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.nhs.uk/conditions/coronavirus-covid-19/


https://www.nhs.uk/oneyou/every-mind-matters/
https://www.nhs.uk/conditions/stress-anxiety-depression/mindfulness/
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults#background-and-scope-of-guidance
https://the-waitingroom.org/
http://www.mind.org.uk/help/advice_lines
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Telephone: 0300 123 3393, (9am-5pm Monday to Friday) 

Email: info@mind.org.uk  

The Infoline gives information on types of mental distress, where to get help, drug 

treatments, alternative therapies and advocacy.  

 

Samaritans 

Telephone: 116 123 (Free 24 hours a day) 

Email: jo@samaritans.org  

Provides confidential, non-judgmental emotional support for people experiencing 

feelings of distress or despair, including those that could lead to suicide. You can 

phone, email, write a letter or in most cases talk to someone face to face. 

 

NHS: Every Mind Matters 

Expert advice and practical tips to help you look after your mental health and 

wellbeing. 

 

Health and Safety Executive 

Advice on lone working without supervision, working with display screen equipment, 

stress and mental health.  

 

Carers Support: Supporting carers and advice on any issues affecting you. 

mailto:info@mind.org.uk
http://www.samaritans.org/
mailto:jo@samaritans.org
https://www.nhs.uk/oneyou/every-mind-matters/
https://www.hse.gov.uk/toolbox/workers/home.htm?utm_source=linkedin&utm_medium=social&utm_campaign=coronavirus&utm_term=employers-2&utm_content=dse#stress-mental-health
https://www.nhs.uk/conditions/social-care-and-support-guide/
https://carers.org/
https://www.carersdirect.org/
https://www.clearscore.com/?utm_source=Paid&utm_medium=googleppc&utm_campaign=gen&gclsrc=aw.ds&&gclid=EAIaIQobChMIkfDy09Sm6AIVC7DtCh2HHwT3EAAYBCAAEgLmw_D_BwE&gclsrc=aw.ds
https://www.mind.org.uk/information-support/tips-for-everyday-living/money-and-mental-health/money-and-mental-health/
/info/50231/coronavirus_covid-19/2143/relationships/2
/info/50234/covid-19_staff_guidance/2148/covid-19_health_and_wellbeing
/info/50234/covid-19_staff_guidance/2148/covid-19_health_and_wellbeing
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are inevitable. A life transition is usually a life changing event that causes us to re-

examine our present realities. This module aims to support your health and wellbeing 

and should help you cope with any life transitions that you or someone you know 

may be going through. 

 

Access this module here: 

https://birmingham.learningpool.com/totara/coursecatalog/courses.php 

 

6. Domestic Abuse  

(includes controlling, coercive, threatening, violent or abusive behaviour) 

 

https://birmingham.learningpool.com/totara/coursecatalog/courses.php
https://bit.ly/DomesticAbuseMids
https://bit.ly/DomesticAbuseMids


02/07/2020 

http://www.bswaid.org/
http://www.bswaid.org/
/
/
/
/
/info/20018/adult_social_care_and_health/115/how_to_contact_us_about_adult_social_care_services_and_support/2
/info/20018/adult_social_care_and_health/115/how_to_contact_us_about_adult_social_care_services_and_support/2
https://www.birminghamchildrenstrust.co.uk/info/6/contact_us/38/worried_about_a_child
https://www.birminghamchildrenstrust.co.uk/info/6/contact_us/38/worried_about_a_child
mailto:bharosa@birmingham.gov.uk
mailto:bharosa@birmingham.gov.uk
https://www.coventry.gov.uk/homefinder
https://www.coventry.gov.uk/homefinder
https://www.coventry.gov.uk/safeguardingadults
https://www.coventry.gov.uk/safeguardingadults
https://www.coventry.gov.uk/safeguardingchildren
https://www.coventry.gov.uk/safeguardingchildren
https://www.dudleysafeandsound.org/domesticabuse
https://www.dudleysafeandsound.org/domesticabuse
https://www.dudleysafeandsound.org/domesticabuse
https://www.dudley.gov.uk/residents/housing/housing-advice-information-and-support/homelessness/
https://www.dudley.gov.uk/residents/housing/housing-advice-information-and-support/homelessness/
https://customer.dudley.gov.uk/adult-safeguarding/adult-safeguarding-professional-create/
https://customer.dudley.gov.uk/adult-safeguarding/adult-safeguarding-professional-create/
https://safeguarding.dudley.gov.uk/tell-us/
https://safeguarding.dudley.gov.uk/tell-us/


http://www.blackcountrywomensaid.co.uk/
http://www.blackcountrywomensaid.co.uk/
http://www.sandwell.gov.uk/info/200226/find_a_home/2527/homeless_or_at_risk_of_losing_your_home
http://www.sandwell.gov.uk/info/200226/find_a_home/2527/homeless_or_at_risk_of_losing_your_home
http://www.sandwell.gov.uk/info/200216/adults_and_older_people/988/contact_adult_social_care
http://www.sandwell.gov.uk/info/200216/adults_and_older_people/988/contact_adult_social_care
https://www.solihull.gov.uk/housing
https://www.solihull.gov.uk/housing
https://www.solihull.gov.uk/adultsocialcare
https://www.solihull.gov.uk/adultsocialcare
https://www.solihull.gov.uk/Resident/socialservicesandhealth/childrenfamilies
https://www.solihull.gov.uk/Resident/socialservicesandhealth/childrenfamilies
http://www.bswaid.org/
http://www.bswaid.org/
http://www.blackcountrywomensaid.co.uk/
http://www.blackcountrywomensaid.co.uk/
https://go.walsall.gov.uk/housing
https://go.walsall.gov.uk/housing
https://go.walsall.gov.uk/social_care-2
https://go.walsall.gov.uk/social_care-2
https://go.walsall.gov.uk/children_and_young_people
https://go.walsall.gov.uk/children_and_young_people
http://www.blackcountrywomensaid.co.uk/
http://www.blackcountrywomensaid.co.uk/
https://www.wolverhampton.gov.uk/housing/homelessness
https://www.wolverhampton.gov.uk/housing/homelessness
https://www.wolverhampton.gov.uk/housing/homelessness
https://www.wolverhampton.gov.uk/health-and-social-care/adult-social-care
https://www.wolverhampton.gov.uk/health-and-social-care/adult-social-care
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Wolverhampton Council 

Children’s Social Care 

01902 555392 

 

Wolverhampton Council 

Children's Social Care 

website 

 

Regional/National Helplines 

 

 West Midlands Forced Marriage (24hr helpline): 0800 953 9777 

 National Domestic Violence Helpline (24hr helpline): 0808 2000 247 

 National Centre for Domestic Violence: text ‘NCDV’ to 60777 or call 0800 970 

2070  

 National LGBT+ domestic abuse helpline: 0800 999 5428 

 Rape Crisis England and Wales: 0808 802 9999 

 Men’s Advice Line: 0808 801 0327 

 Respect helpline (for anyone worried about their own behaviour): 0808 802 0231 

 Citizens Advice  

 Women’s Aid 

 Useful Apps for victims: Hollie Guard, Bright Sky 

 

There are two e-learning courses on iLearn that cover aspects of domestic abuse. 

These include: 

 

 Coercive control

https://www.wolverhampton.gov.uk/health-and-social-care/children-social-care
https://www.wolverhampton.gov.uk/health-and-social-care/children-social-care
https://www.wolverhampton.gov.uk/health-and-social-care/children-social-care
http://www.nationaldomesticviolencehelpline.org.uk/
https://www.citizensadvice.org.uk/family/gender-violence/domestic-violence-and-abuse/
https://www.womensaid.org.uk/information-support/
https://hollieguard.com/
https://www.hestia.org/brightsky
https://birmingham.learningpool.com/totara/coursecatalog/courses.php
mailto:wellbeingteam@birmingham.gov.uk
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COVID-

/staffguidance
/staffguidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://self-referral.test-for-coronavirus.service.gov.uk/
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around the city.  Staff are advised that they must protect identity passes (ensuring 

these are hidden in public) as there is a potential risk of people wanting to steal 

these. 

 

Please note that ID passes are only being produced for business continuity critical 

services for key/critical workers. If you require an ID pass, the process to follow is 

detailed in the 'New Starters' section of the Intranet..  

 

In addition, where staff are working in identified critical roles, managers can request 

a letter from the Directorate Business Continuity Representative that will confirm 

https://intranet.birmingham.gov.uk/info/20059/new_starters/14/corporate_identity_id_cards
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
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council will allow staff who have been asked to cancel, or not take leave, in order to 

meet unexpected demands in critical services, to carry forwards 10 days A/L in 19/20 

and 20/21. This change does not impact on the carry forward of statutory annual 

leave (under working time regulations) where staff have been absent due to long 

term sickness.     

 

Where staff had booked leave, and now wish to cancel, as they cannot go on holiday, 

this can be agreed by management, however, managers and staff must recognise 

the wellbeing benefits of time away from work. Staff must recognise that whilst 

they are being paid, they must be available to work, and may be deployed elsewhere 

in critical services. 

 

Staff who are not key/critical workers must continue to take annual leaving during the 

lockdown period.  It is recommended that managers and staff seek to agree planned 

leave which ensures the equivalent of at least two days leave each month as staff 

should take breaks to support their wellbeing during a challenging period.  Managers 

should encourage staff to schedule leave over the next three months to help plan 

activity and make sure that people are not working constantly over an extended 

period.  This also avoids building up a large amount of untaken leave, and lots of 

employees requesting significant amounts of holiday during a short period later in the 

year, if this situation arises it would not be appropriate for managers to approve the 

carry forward of additional leave. 

 

Quarantine on returning to or entering the UK from abroad 

 

The Foreign Office advice currently remains unchanged – people should not travel 

abroad other than for essential purposes. 

 

From 8 June 2020, any person entering or returning to the UK from abroad is required 

to provide contact details and remain at the contact address provided for a period of 

https://intranet.birmingham.gov.uk/info/20014/leave_and_time_off/140/book_annual_leave
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
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Special consideration should be given to the reason for travel and whether there are 

any extenuating circumstances. The following situations may require additional 

flexibility in arrangements: 

 

 Travel abroad for a family funeral or the serious illness of a close family member  

 Holiday booked prior to the quarantine regime where cancellation would result in 

financial loss for the employee 

 Pre-booked holidays where the tour company have rescheduled for a fixed date 

where cancellation by the employee will result in a financial loss 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
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Employees and managers must follow all sickness absence reporting procedures. 

The frequency of contact between the employee and manager will depend on the 

reason for absence, but should ensure that the point at which the employee would be 

fit to work is identified, and where applicable sick pay arrangements should cease 

during the 14 day quarantine period if the employee is fit to work but cannot resume 

work due to ongoing quarantine. 

 

Failure to follow or abuse of the above guidance could lead to formal disciplinary 

action being taken against you. 

 

Purchased Annual Leave  

 

If you have PAL for the 19/20 leave year, due to the impact of the COVID

https://intranet.birmingham.gov.uk/info/20186/human_resources/653/submit_an_ask_hr_query
https://intranet.birmingham.gov.uk/info/20292/purchase_annual_leave_scheme/557/purchase_annual_leave_scheme
https://intranet.birmingham.gov.uk/info/20292/purchase_annual_leave_scheme/557/purchase_annual_leave_scheme
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 Establish and communicate clear deputy arrangements for people (so people 

know who to talk to when a decision is required) 

 Ensure two weekdays off for staff who are covering weekends 

 Prepare a weekly rota for 7 days provision with clarity about suppotiAng roles  

 Limiting annual leave to 1-week blocks.



/downloads/file/15903/bcc_ppe_scenario_guidance


https://intranet.birmingham.gov.uk/info/20052/employee_guidance/195/lone_working_employee_guidance
https://intranet.birmingham.gov.uk/info/20052/employee_guidance/195/lone_working_employee_guidance
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• Avoid any physical contact with the person, if you can – maintain social distancing 

of 2 metres. The person should remain in the room with the door closed. 

Belongings and waste with which they have come into contact should remain in 

the room; 

• Advise anyone with you not to enter the room. If a travel or clinical history still 

needs to be obtained or completed, do this by phoning the patient in the room; 

• Ask the patient or their representative to call NHS 111 from their room; 

• Inform your manager so that a full risk assessment can be undertaken with an 

infection control specialist to decide the next course of action. 

 

4. Staff Data Protection 

 

As the pandemic lockdown restrictions start to ease and council offices begin to 

reopen, the Information Commissioners Office (ICO) has set out key steps for dealing 

with personal staff information. 

 

Data protection does not prevent managers asking staff if they have COVID-19 

symptoms or introducing appropriate testing, as long as the principles of the law - 

transparency, fairness and proportionality - are applied in accordance with the GDPR 

and the Data Protection Act 2018. 

 

https://ico.org.uk/for-organisations/guide-to-data-protection/
https://ico.org.uk/for-organisations/guide-to-data-protection/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/special-category-data/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/special-category-data/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/principles/data-minimisation/
https://ico.org.uk/for-organisations/guide-to-data-protection/
https://ico.org.uk/for-organisations/guide-to-data-protection/
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What you need to do 

 

Be clear, open and honest with staff about their data –  

 to alleviate staff concerns, you must advise why you need their personal 

information, including what the implications for them will be.  

 you should advise how their information will be used, shared and how long it will 

be retained for.  

 staff must have the option to exercise their information rights and discuss any 

concerns with you – for more details go to the general data protection regulation. 

 

Treat people fairly - your approach for making decisions about your staff based on 

the health information you collect, must be fair, non-discriminatory and actions taken 

must not be detrimental to staff. 

 

Keep personal information secure - any personal data you hold must be kept 

securely and only held for 

https://intranet.birmingham.gov.uk/info/20327/general_data_protection_regulation
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/security/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/principles/storage-limitation/
http://www.birmingham.gov.uk/staffguidance
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Sample generic staff visit risk assessment 

What are 

Hazards? 

 

Who 

might be 

harmed 

and how? 

What are you 

already doing 

to control 

risks? 

What further action do you 

need to take to control the 

risks? 

 

Who 

needs to 

carry out 

the 

action? 

Exposure to 

symptomatic 

individuals 

(COVID-19) 

in 

home/third 

party 

environment 

(e.g. non-

healthcare 

setting, 

healthcare 

setting) 

BCC staff/ 

Volunteers, 

e.g. 

students 

Assess 

Business 

Continuity Plan 

whether critical 

for staff to 

attend, e.g. 

safeguarding, 

statutory duty 

to fulfil 

 

Map out 

number of 

providers to 

attend to 

allocate 

capacity to 

meet demand, 

especially if 

staff reduced 

due to self-
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Consider the need to draw upon 

other agency services or 

community services to support  

Manager 

If not critical, can alternative 

intervention be carried out, e.g. 

telephone, assessment from 

other service provider who has 

visited, video calling, etc 

Staff 

 

5.3. COVID-19 home visit (non clinical) risk assessment tool 

 

A further sample COVID19 risk assessment guide and template has been developed 

with Public Health as well as the latest guidance on appropriate PPE. The Latest 

guidance can be found on the 'Health and Safety' section of the Covid-19 Staff 

Guidance pages.  

 

For this risk assessment there are 4 groups of people: 

 

• Those who are not self-isolating 

• Those who have symptoms of covid19 

• Those who do not have symptoms of covid19 but are self-isolating because 

someone else in the household has symptoms 

• Those who are clinically extremely vulnerable and are being identified by the NHS 

as being at high risk of complications of covid19 

 

Links to national guidance can be found in the 

/info/50234/covid-19_staff_guidance/2150/covid-19_health_and_safety
/info/50234/covid-19_staff_guidance/2150/covid-19_health_and_safety


https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing


https://www.networkwestmidlands.com/get-in-touch/covid19-refund-scheme/
mailto:corporatesales@nationalexpress.com
mailto:TravelCards@birmingham.gov.uk
https://childcare.mysodexo.co.uk/login
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Step 1. Please put your request in writing and send it to hr.ops@birmingham.gov.uk 

stating you would like a refund for the recent vouchers received (March 2020 for 

example). Please include confirmation that you happy for us to approach Sodexo and 

confirm the voucher amount in your account with them. 

 

Step 2. 

mailto:hr.ops@birmingham.gov.uk
https://intranet.birmingham.gov.uk/info/20191/salary_sacrifice_schemes/877/childcare_vouchers_and_tax_free_childcare
https://intranet.birmingham.gov.uk/info/20191/salary_sacrifice_schemes/877/childcare_voucher_and_tax_free_childcare/2
https://intranet.birmingham.gov.uk/info/20191/salary_sacrifice_schemes/877/childcare_voucher_and_tax_free_childcare/2
https://intranet.birmingham.gov.uk/info/20191/salary_sacrifice_schemes/877/childcare_voucher_and_tax_free_childcare/2
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COVID-19 Coronavirus - Staff Guidance on HR & Payroll 

This guidance covers: 

 

1. Payroll 54 

2. Working additional hours 54 

3. Recruitment 54 

4. HR activity 56 

5. DBS ID checks 56 

6. Processing a leaver 57 

7. Voyager/SAP support 57 

8. Directorate Business Continuity Representatives 57 

 

1. Payroll 

 

May and June payroll deadline have been bought forward to 4th May and 2nd June to 

ensure time to process payments with limited staffing. HR and payroll teams are 

working hard to ensure that as much as possible is processed on time, so it is 

important that information is sent to them in a timely manner and not last minute just 

before the deadline, as this will have an impact on ability to process on time. 

 

2. Working additional hours 

 

Increased sickness absence may create a need for other employees, if willing, to 

work longer hours to keep your business going. If this happens, you will need to 

comply with the Working Time Regulations 1998 to ensure appropriate length of 

daytime working hours, night shifts and rest breaks. Where it may be necessary to 

work over 48 hours (with staff agreement) a Working Time Opt Out agreement 

(available on the Intranet) should be signed. 

 

The council has agreed that during this 

https://intranet.birmingham.gov.uk/downloads/file/1776/working_time_regulations_opt-out_agreement
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https://www.gov.uk/view-right-to-work
https://www.gov.uk/view-right-to-work
https://www.gov.uk/prove-right-to-work
https://www.gov.uk/prove-right-to-work
https://www.gov.uk/employee-immigration-employment-status
https://www.gov.uk/government/publications/right-to-work-checks-code-of-practice-on-avoiding-discrimination
https://intranet.birmingham.gov.uk/info/20260/right_to_work
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https://intranet.birmingham.gov.uk/info/20260/right_to_work
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Electronic copies of documents can be stored on the Talentlink applicant record.  

The applicant will be required to present the original versions of these documents 

when they first attend their employment or volunteering role. 

 

When an application for an enhanced DBS check comes in and has been identified 

as an application for critical roles to respond to COVID-19, the DBS will do a check of 

both barred lists, within 24 hours and if there is no match against the barred lists, the 

applicant can be recruited in advance of receiving the full DBS certificate. 

 

6. Processing a leaver 

 

In order to process a leaver, complete a SLAM form so that all ICT access can be 

ceased. Failure to do so, could result in a serious data breach. 

 

 Returning IT equipment and phones: during the current restrictions due to 

COVID19, there may be a need for the employee to retain kit until it can be 

returned safely. Managers must discuss this with the employee, ensure that they 

complete a SLAM form ceasing access and keep a log of what equipment the 

employee has and a date for review. 

mailto:SAPCCCTraining@birmingham.gov.uk
https://sbictsnprod.service-now.com/selfservice/home.do
https://sbictsnprod.service-now.com/selfservice/home.do
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Human Resources Helen Ward / Timothy Normanton 

Digital & Customer Services Peter Bishop / Wendy Griffiths 

Finance Rebecca Hellard / Sara Pitt 

Legal Anthony Farmer / Suzanne Dodd 
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COVID-19 Coronavirus - Staff Guidance on Learning & Development 

This guidance covers: 

 

1. Appraisals 59 

2. Probation/trial periods 59 

3. Your development 59 

4. Mandatory training 60 

5. Apprenticeships 60 

 

1. Appraisals 

 

Holding regular one to one and appraisal conversations remains important for all 

employees, but we need to support these to be undertaken in different ways e.g. via 

Teams video link, via telephone calls or by face to face at a later time. We have 

therefore extended the deadline for appraisal conversations and the up loading of 

https://intranet.birmingham.gov.uk/info/20339/my_appraisal
https://intranet.birmingham.gov.uk/info/20339/my_appraisal


02/07/2020 

https://birmingham.learningpool.com/
mailto:Amarjit.Sahota@birmingham.gov.uk
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COVID-19 Coronavirus - Staff Guidance on Deployment & Volunteering 

This guidance covers: 

 

1. Volunteering with other services 61 

2. Volunteering to support the NHS 61 

3. Volunteering in the national vaccine trials 61 

 

1. Volunteering with other services  

 

We have developed a city-wide deployment approach to identify where we have staff 

that could help out in other council services, and where we need more staff – this is 

being managed through the business continuity cell. Where staff are available to be 

deployed elsewhere, we are compiling a list of staff and skills available to assist 

critical services. 

 

Directorates are also doing this naturally when prioritising services according to their 

business continuity plans. We already have some great examples of this, for example 

Day Centre staff supporting vulnerable citizens in the community and some of our 

trade union colleagues undertaking work in substantive posts during this emergency 

situation and supporting service areas.  

 

2. Volunteering to support the NHS 

 

If you wish to volunteer to support the NHS, you should initially consult with the 

business continuity representative within your directorate who will liaise with your 

line manager and the Director. Our priority is to ensure that the council continues to 

offer our services to our citizens. This is particularly important staff in critical roles 

(identified in the service business continuity plan), as it may not be possible 

(particularly in small teams) to release staff from roles that are critical to the wider 

COVID19 en
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https://comebacktocare.org.uk/
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COVID-19 Coronavirus – External Resources 

Key resources 

NHS 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/coronavirus
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.arcgis.com/apps/opsdashboard/index.html#/f94c3c90da5b4e9f9a0b19484dd4bb14
https://www.arcgis.com/apps/opsdashboard/index.html#/f94c3c90da5b4e9f9a0b19484dd4bb14
https://whatis.techtarget.com/reference/Pandemic-Glossary-for-Employers-and-HR-Managers?track=NL-1823&ad=933186&src=933186&asrc=EM_NLN_125395158&utm_medium=EM&utm_source=NLN&utm_campaign=20200327_Word%20of%20the%20Day%20Special%20Edition:%20COVID-19%20Glossary%20for%20Business
https://whatis.techtarget.com/reference/Pandemic-Glossary-for-Employers-and-HR-Managers?track=NL-1823&ad=933186&src=933186&asrc=EM_NLN_125395158&utm_medium=EM&utm_source=NLN&utm_campaign=20200327_Word%20of%20the%20Day%20Special%20Edition:%20COVID-19%20Glossary%20for%20Business
https://www.gov.uk/guidance/coronavirus-covid-19-guidance-for-local-government?utm_source=68a4fca1-100f-4e56-8cf7-68876182f9eb&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/coronavirus-covid-19-guidance-for-local-government?utm_source=68a4fca1-100f-4e56-8cf7-68876182f9eb&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-action-plan
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults?utm_source=POLITICO.EU&utm_campaign=8f01de28a2-EMAIL_CAMPAIGN_2020_03_17_07_01&utm_medium=email&utm_term=0_10959edeb5-8f01de28a2-190423205


https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.gov.uk/government/publications/council-tax-covid-19-hardship-fund-2020-to-2021-guidance
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.local.gov.uk/sites/default/files/documents/200324%20Guidance%20for%20LAs%20and%20LRFs%20supporting%20vulnerable%20high%20risk%20people%20MASTER.pdf
https://www.local.gov.uk/sites/default/files/documents/200324%20Guidance%20for%20LAs%20and%20LRFs%20supporting%20vulnerable%20high%20risk%20people%20MASTER.pdf
https://www.gov.uk/government/publications/fraud-control-in-emergency-management-covid-19-uk-government-guide
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19?utm_source=256d2b66-6f1b-4329-ab1d-9de52a58312e&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-business-support-grant-funding?utm_source=a7a6a7e9-147d-4050-9dce-800f13b65a81&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-business-support-grant-funding?utm_source=a7a6a7e9-147d-4050-9dce-800f13b65a81&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://files.constantcontact.com/809c3e67001/dbd8575c-bacd-45c4-ab8a-dbbd65e8da5c.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876905/300320_Revised_Guidance.pdf
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/publications/business-rates-retail-discount-guidance?utm_source=ac8fde84-b5ed-40be-af08-2d51311ce973&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/business-rates-nursery-childcare-discount-2020-to-2021-coronavirus-response-local-authority-guidance?utm_source=b1d693b0-b662-41ad-8a95-27e91c3e3ed1&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/european-structural-and-investment-funds-coronavirus-covid-19-response?utm_source=ceb53e9d-b4ed-4f75-b4e9-c5246b190929&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily#history
https://www.gov.uk/government/publications/procurement-policy-note-0120-responding-to-covid-19
https://www.gov.uk/government/publications/council-tax-covid-19-hardship-fund-2020-to-2021-guidance
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0145-COVID-19-prioritisation-within-community-health-services-1-April-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0145-COVID-19-prioritisation-within-community-health-services-1-April-2020.pdf
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing
https://www.nhs.uk/oneyou/every-mind-matters/
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control
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Coronavirus (COVID-19): providing unpaid care 

COVID-19: guidance for health professionals 

COVID-19 health, care and volunteer workers parking pass and concessions 

COVID-19: interim guidance on DBS and other recruitment checks 

Coronavirus (COVID-19): admission and care of people in care homes 

COVID-19 personal protective equipment (PPE) 

 

Adult social care ethical framework 

Coronavirus (COVID-19): changes to the Care Act 2014 

Guidance for care of the deceased with suspected or confirmed coronavirus 
(COVID-19) 

Education and Skills 

Coronavirus (COVID-19): Closure of educational settings: information for parents 
and carers 

Coronavirus (COVID-19): school closures 

Coronavirus (COVID-19): financial support for schools 

Coronavirus (COVID-19): apprenticeship programme response 

GCSEs, AS and A level awarding: summer 2020 

Guidance for further education providers 

Coronavirus (COVID-19): free school meals guidance for schools 

Guidance for schools and other educational settings 

Guidance on vulnerable children and young people 

Isolation guidance for residential educational settings 

Implementing social distancing in education and childcare settings 

Guidance on early years settings and childcare closures 

Coronavirus (COVID-19): induction for newly qualified teachers 

Housing/Neighbourhoods 

Neighbourhood planning 

https://www.gov.uk/government/publications/coronavirus-covid-19-providing-unpaid-care?utm_source=1e75175c-6372-4271-a1c1-4290a058ebe9&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/collections/wuhan-novel-coronavirus?utm_source=58292dd0-55e5-450d-9b74-44d1237674e9&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes?utm_source=ac47bed8-b52a-4c2f-b961-a48468e031b1&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.cqc.org.uk/guidance-providers/all-services/covid-19-interim-guidance-dbs-other-recruitment-checks
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes?utm_source=ac47bed8-b52a-4c2f-b961-a48468e031b1&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/covid-19-ethical-framework-for-adult-social-care/responding-to-covid-19-the-ethical-framework-for-adult-social-care
https://www.gov.uk/government/publications/coronavirus-covid-19-changes-to-the-care-act-2014?utm_source=5993ac2b-7a43-48cc-b4ba-62c7d8f070e9&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-guidance-for-care-of-the-deceased/guidance-for-care-of-the-deceased-with-suspected-or-confirmed-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-care-of-the-deceased/guidance-for-care-of-the-deceased-with-suspected-or-confirmed-coronavirus-covid-19
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers?utm_source=74ef5a4f-b554-4e00-bbcd-ea480fbc27ab&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers?utm_source=74ef5a4f-b554-4e00-bbcd-ea480fbc27ab&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-school-closures?utm_source=71ace68d-1234-4f2d-87ca-5307ff4561e5&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-financial-support-for-schools?utm_source=f6b8b5c4-3c94-4bf5-86b9-240234881d6c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-apprenticeship-programme-response?utm_source=b587beaa-325b-4a33-8b5b-9665a7d3f6d4&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/gcses-as-and-a-level-awarding-summer-2020?utm_source=55e334d1-aba8-4b4b-8142-0b90f1006770&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-further-education-provision?utm_source=c660d8c3-87f2-4656-8ed0-b20235a62eea&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/voucher-scheme-launches-for-schools-providing-free-school-meals
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19?utm_source=73156638-93f5-438d-b600-bee222bc7493&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people?utm_source=62ad7c10-fa33-4187-972d-85e99181e619&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/isolation-guidance-for-residential-educational-settings?utm_source=d578eb2b-ddfc-4a6c-92b4-227958612997&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-social-distancing-in-education-and-childcare-settings?utm_source=380d162d-e45d-4e57-b5f6-95cfafce29a9&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures?utm_source=15c485c0-7444-42c1-937d-6927af3f94b4&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-induction-for-newly-qualified-teachers?utm_source=9a575313-502e-4aa1-913a-c98191696921&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/neighbourhood-planning--2?utm_source=59bd2d28-4ebd-4761-af20-742d84865702&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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https://www.gov.uk/guidance/coronavirus-covid-19-energy-performance-certificates
https://www.gov.uk/guidance/government-advice-on-home-moving-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities
https://www.gov.uk/guidance/government-support-available-for-landlords-and-renters-reflecting-the-current-coronavirus-covid-19-outbreak?utm_source=2073cc74-35f1-4c38-be38-40d575f20697&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/covid-19-advice-for-accommodation-providers?utm_source=1dea782f-c8b6-470a-9fdb-2aa4ff99dc1d&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.dahalliance.org.uk/media/10691/daha-covid-housing-guidance-v5-uploaded-010420.pdf
https://www.dahalliance.org.uk/media/10691/daha-covid-housing-guidance-v5-uploaded-010420.pdf
https://solace.us19.list-manage.com/track/click?u=ff93b478cde86ea5edb0ff2c7&id=3f77a09b1b&e=7f3039903f
https://www.gov.uk/government/publications/covid-19-guidance-for-care-of-the-deceased/guidance-for-care-of-the-deceased-with-suspected-or-confirmed-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-care-of-the-deceased/guidance-for-care-of-the-deceased-with-suspected-or-confirmed-coronavirus-covid-19
https://www.gov.uk/guidance/covid-19-guidance-for-mass-gatherings?utm_source=1413adef-5aed-4dfe-a75c-b062c2585684&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://mcusercontent.com/ff93b478cde86ea5edb0ff2c7/files/18279df5-7d01-48d4-8562-8058f5d5de4c/Family_Courts_Covid_19_Guidance.pdf
https://www.gov.uk/government/publications/covid-19-prisons-and-other-prescribed-places-of-detention-guidance#history
https://www.gov.uk/government/news/coronavirus-guidance-on-access-to-green-spaces
https://www.gov.uk/government/publications/covid-19-guidance-for-domestic-abuse-safe-accommodation-provision
https://sway.office.com/Q1dscPwwWxHabA50
https://www.gov.uk/guidance/covid-19-guidance-for-telecommunications-infrastructure-deployment-in-england#guidance-for-local-authorities-and-landowners
https://www.gov.uk/government/collections/coronavirus-covid-19-transport-and-travel-guidance?utm_source=0f42816d-8372-48e5-82f8-46c232010bcd&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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